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Disclaimer 
Scope: This guidance note is intended for aircraft operators participating in the EU ETS Aviation 
who plan to apply for or receive FEETS support. It outlines what the Article 8 Delegated 
Regulation (EU) 2025/723 visibility requirement entails, who must comply, and possible 
implementation of the required measures in practice.  

This guidance is not legally binding. Any authoritative reading or interpretation of the law 
should only be derived from relevant EU and national legislation. Where this guidance may 
contain any information that is contradictory to the legal reading or interpretation of 
applicable legislation, the relevant legislation shall have precedence over this guidance.  

If in any doubt about any of the contents of this guidance, users referring to this guidance should 
always contact the competent authority of the relevant administering Member State. The 
guidance was prepared by experts from competent authorities of Member States, led and 
coordinated by NEa (Netherlands), and under the auspices of the Compliance Forum Task Force 
Aviation.  
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Glossary 
This glossary is provided for easy reading only. For official definitions please refer to the 
applicable legislation.  

AO Aircraft operator, in the EU ETS context. 
CA Competent Authority, in the EU ETS context. 
EU ETS European Union Emissions Trading System, understood as the system 

established by Directive 2003/87/EG and including implementing legal 
instruments of the European Union and Member States. 

FEETS Regulation FEETS (Fuels Eligible for ETS) Delegated Regulation (EU) 2025/723  
Eligible Aviation 
Fuels 

Aviation fuels eligible for the support under Article 3c(6) of Directive 
2003/87/EC. In general terms, fuels eligible to contribute to the targets in 
ReFuelEU Aviation (Regulation 2023/2405) of non-fossil origin. When 
used in commercial subsonic flights for which allowances have to be 
surrendered in accordance with Article 12(3) of Directive 2003/87/EC 
and for flights covered by Article 3c(8) of that Directive. Originating from 
the aerodrome at which the eligible aviation fuel is supplied (that can be 
or not a Union Airport under ReFuelEU). 

Eligible SAF When communicating to the public on the aircraft operators use of 
eligible aviation fuels the term itself might not be easily understandable 
by the public. The guidance document therefore introduces and 
recommends to use the term eligible SAF on communication outings   

GD Guidance Documents for EU ETS, referring to the series of documents 
provided by the Commission services to support the implementation of 
the monitoring, reporting and verification aspects of the EU ETS; these 
may be accessed at https://climate.ec.europa.eu/eu-action/eu-
emissions-tradingsystem-eu-ets/monitoring-reporting-and-verification-
eu-ets-emissions_en 
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Introduction 
Article 8 of the Commission Delegated Regulation (EU) 2025/723 (adopted 6 February 2025) – 
which details the rules for the yearly calculation of price differences between eligible aviation 
fuels and fossil kerosene and the EU ETS allocation of allowances for the use of eligible aviation 
fuels – establishes the “Visibility” requirements for aircraft operators who benefit from EU ETS 
support for using eligible aviation fuels, also known as FEETS support. If an aircraft operator 
receives free EU ETS allowances (financial support) to offset the extra cost of using eligible 
aviation fuels on EU ETS-covered flights, that aircraft operator must openly acknowledge and 
publicize the EU’s support. The visibility requirements as laid out in article 8 of the regulation 
aim to ensure transparency and public awareness that EU ETS funds are used to support the 
decarbonization efforts of the aviation sector. 

Background: EU ETS Support for SAF 

As part of the EU’s “Fit for 55” climate initiatives, the ETS Directive was revised in 2023 to 
encourage early uptake of sustainable aviation fuels. A new mechanism under Article 3c(6) of 
the Directive sets aside 20 million EU ETS allowances from 2024 to 2030 to help cover the cost 
differential between fossil kerosene and eligible aviation fuels. In essence, aircraft operators 
may request free allowances (FEETS support) for using certified “eligible aviation fuels” – such 
as aviation biofuel, advanced biofuels, and synthetic aviation fuels – on routes covered by the 
EU ETS. 

Who Can Benefit: Any commercial aircraft operator with flights subject to EU ETS (including 
both EEA and non-EEA carriers operating in the EEA) can apply for this support for their use of 
eligible aviation fuels, provided they meet the eligibility criteria. The support is proportional to 
the amount of alternative aviation fuel used on EU ETS-covered flights and is granted in the form 
of free allowances allocated to the aircraft operator’s EU ETS account. Those who do receive 
allowances under this scheme are bound by the conditions of the regulation, one of which is the 
Article 8 visibility requirement discussed further below. 

Article 8 Visibility Requirement – Overview  
Article 8 (“Visibility”) of the Delegated Regulation (EU) 2025/723 sets out the obligations for any 
aircraft operator that receives FEETS support. The core principle is that aircraft operators must 
give proper visibility to the EU support in their communications and operations. In practice, 
Article 8 imposes two key obligations on beneficiary aircraft operators: 

• (a) Acknowledging EU Support in Communications: The aircraft operator must 
explicitly acknowledge the origin of the support (i.e. Union support) and ensure visibility 
of this support when promoting the use of alternative aviation fuels and its results. This 
means providing clear, effective, and targeted information about the EU’s contribution to 
various audiences – including passengers, the media, the general public – as well as in 
the aircraft operator’s own sustainability reports and annual reports. In all relevant 
messaging about aircraft operators initiatives with eligible aviation fuels or 
environmental performance, it should be made clear that the EU ETS has co-funded 
these efforts. 
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• (b) Displaying the EU ETS Funding Label and Emblem: For all public-facing materials 
related to the supported fuel use, the aircraft operator must use the emblem of the 
Union to denote EU funding. In particular, all communication and outreach materials – 
including passenger tickets, websites, brochures, press releases, and notice boards in 
locations visible to the public (e.g. in airport lounges or check-in areas) – should visibly 
include: 

1.  the phrase “(co-)funded by the EU Emissions Trading System”  

2. the European Union emblem (EU flag) 

3. an indication of the amount of support received 

This standardized label assures transparency by informing anyone who sees it that the 
aircraft operator use of eligible aviation fuel was financially supported by the EU ETS 
program. 

Tip: The “emblem of the Union” refers to the standard EU flag icon and can be found here: EU 
flag | European Union. The European Commission  guidelines on how to use the EU emblem 
(e.g., color, minimal size, and accompanying text) for funding acknowledgment can be found 
here: How do Member States use ETS revenues - EU Label. Aircraft operators should follow 
these guidelines to ensure the label is used correctly. Make sure that wherever the EU 
emblem and funding label are displayed (tickets, signs, etc.), they are conspicuous and not 
easily removable or obscured. 

 

Co-funded by the EU ETS  

In this context, the term “Co-funded by the EU ETS” means that an aircraft operator’s use of 
eligible aviation fuel has received financial support from the EU Emissions Trading System (EU 
ETS) pursuant to Article 3c (6) of Directive 2003/87/EC (as amended). Such support is provided 
through a free allocation of EU ETS emission allowances (EUAs) to the aircraft operator, intended 
to cover part or all of the price differential between the eligible SAF and conventional fossil 
kerosene. This co-funding is awarded retrospectively (after fuel use) based on the volume of 
eligible aviation fuel used by the operator and reported under the EU ETS framework. The 
allowances granted as support are drawn from a dedicated reserve of 20 million EU ETS 
allowances set aside to promote eligible aviation fuel  uptake during the period 2024–2030. This 
mechanism effectively “co-finances” the extra cost of eligible aviation fuel via the EU ETS, 
allowing the operator to claim that the eligible aviation fuel use was “co-funded by the EU ETS” 
under the Article 8 visibility requirements. 

These requirements are legally binding conditions of receiving the FEETS support and they align 
with broader EU practices for visibility of EU-funded initiatives ensuring that the public and 
stakeholders know the EU is actively supporting aviation’s transition towards sustainable 
technologies. 

  

https://european-union.europa.eu/principles-countries-history/symbols/european-flag_en
https://european-union.europa.eu/principles-countries-history/symbols/european-flag_en
https://climate.ec.europa.eu/eu-action/carbon-markets/eu-emissions-trading-system-eu-ets/how-do-member-states-use-ets-revenues_en#eu-label
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Implementing the Requirements: Practical Guidance for 
Aircraft Operators 
The following section describes the scope of the visibility requirement and addresses the 
individual requirements (acknowledgement/use of EU ETS Funding label/amount of support 
received) and ways to address the retroactive nature of the FEETS support. It also addresses 
potential worries on conflict with consumer protection due to possible perceptions of 
unsubstantiated environmental claims by aircraft operators crediting European Union support 
for the use of eligible aviation fuels.      

Who Must Comply and When 
Any aircraft operator that applies for and receives EU ETS allowances for eligible fuel use under 
the Article 3c (6) Emissions Trading Directive support scheme must comply with the visibility 
requirement as stated in Article 8. of the FEETS Regulation. If an aircraft operator does not 
partake in this support scheme, these specific visibility rules do not apply – but once an aircraft 
operator does receive the benefit compliance with the requirements is mandatory and subject 
to competent authority review.  

Timing: The visibility obligations apply as soon as an aircraft operator receives support. In 
practice, once aircraft operators have been allocated allowances and these are visible on the 
national ETS registry of the aircraft operators administering state for a given reporting year’s 
usage of eligible aviation fuels, aircraft operators should promptly start implementing the 
measures according to Article 8 FEETS Regulation. The first reporting period for which 
allowances can be claimed was 2024 (reports submitted in 2025), therefore aircraft operators 
receiving support for eligible aviation fuel uplifted and reported during the 2024 reporting period 
should have ideally prepared so that by the time of allocation of the free allowances on the ETS 
registry their communications and materials included the required acknowledgments. As the 
first allowances under the FEETS support scheme were awarded in September 2025 we strongly 
recommend aircraft operators use this guidance document to make the necessary changes to 
their communications as soon as possible. Thereafter, these obligations continue for as long as 
an aircraft operator benefits from the scheme (e.g. annually through 2030, or any year they get 
support, or alternatively until the support mechanism ends if the reserved allowances deplete 
before 2030).  

Scope: The visibility requirement applies to all eligible aviation fuel used on flights that fall 
under the reporting obligations of the EU ETS reduced scope.  

Flight reported under the CH-ETS through the linking agreement do not fall within scope and 
any fuel use on these flights is not eligible for FEETS support.    

Public Acknowledgment of EU Support 
Aircraft operators must openly credit the EU ETS for its financial support in relation to their 
eligible aviation fuel usage. This goes beyond a token note – it should be an integral part of your 
sustainability communication and provide coherent, effective and targeted information to 
various audiences, including passengers, the media and the public and in the aircraft operator’s 
sustainability statements and annual reports.  
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Passenger Communications: Aircraft operators shall inform passengers about the use of 
eligible aviation fuels and that the use is co-funded by the EU ETS. For example, aircraft 
operators include a brief statement in booking confirmation emails, in in-flight magazines or 
entertainment screens, or via onboard announcements about their conducted environmental 
efforts. The statement should convey that the EU Emissions Trading System contributed funding 
to help the aircraft operator reduce emissions through use of eligible aviation fuels.  

Media and Public Outreach: Press releases, news articles, or social media posts about aircraft 
operator’s eligible aviation fuel programs should mention EU ETS support. For instance, when 
highlighting a demonstration route flown with eligible aviation fuel include a line such as “The 
purchase of eligible SAF1 by (enter your AO) was co-funded by the EU Emissions Trading System 
receiving [Y] EUR in support”. 

Annual and Sustainability Reports: In any annual report, environmental report, or corporate 
sustainability report (CSR) report, explicitly note the receipt of EU ETS allowances for eligible 
aviation fuels under the FEETS support scheme. Detail the amount of the support expressed in 
EUR by multiplying the number of free allowances received with the average EUA price for the 
reporting year as published annually by the Commission in accordance with Article 4 (7) of the 
FEETS regulation. Present results achieved, in part due to this support – e.g. emissions saved 
and/or eligible aviation fuel volumes used – and clearly attribute the EU ETS as a supporter of the 
results achieved. Including the EU logo and the label “co-funded by EU Emissions Trading 
System” in these reports is mandatory for compliance with the visibility requirement. 

Clarity and Accuracy 

The information provided should be coherent and targeted to the audience. That means using 
language appropriate for the general public when communicating with passengers or media and 
providing enough detail in industry or official reports to satisfy stakeholders. Consistency is key: 
across all platforms, use the same phrasing (“co-funded by the EU Emissions Trading System”) 
and display the EU emblem to reinforce recognition. 

Tip: When communicating to the public on the aircraft operators use of eligible aviation fuels 
the term itself might not be easily understandable by the public. It is therefore recommended 
to use the term eligible SAF on communication outings including a footnote that explains the 
meaning i.e. eligible aviation fuels as per the FEETS delegated regulation.     

 

By fulfilling the above, aircraft operators demonstrate transparency about the role of European 
Union support and help build public awareness of EU climate action in aviation. 

Indicating the Amount of Support 
Another aspect of the visibility requirement is the need to indicate the amount of FEETS support 
received in the funding label. This could be interpreted in a couple of ways. To assist aircraft 
operators the following section explains how to comply with the requirement: 

• Financial Value:  Aircraft operators should convey how much support the EU ETS 
provided for their use of eligible aviation fuels. The amount of support has to be 
expressed as a monetary value in Euro (e.g., “X€ of support from the EU ETS”). For 

 
1 Please see TIP textbox explaining the meaning of eligible SAF 
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instance, if in 2026 an aircraft operator received free allowances under the FEETS 
Regulation for the use of eligible aviation fuels, aircraft operators could state: 

“Co-funded by the EU Emissions Trading System – [Aircraft operator] received [Y] EUR in 
2025 to support eligible SAF use. “  

The goal is to be transparent about the amount of support received expressed in a 
manner that is understandable to the general public. Note that when using the above 
statement it need to be accompanied by a footnote that explains the meaning of the 
term “eligible SAF” i.e. eligible aviation fuels as per the FEETS delegated regulation.      

• Accuracy and Consistency: Ensure that the figure published is accurate and up to date. 
It should align with the actual support granted as verified by the competent authority.  
Update the amount annually after the support allocation is confirmed and visible on the 
national ETS registry of administering state. 

Tip: To ensure a harmonized approach when calculating the financial value of received 
support aircraft operators should us the average EUA price as per the price published annually 
by the commission in accordance with Article 4 (7) of the FEETS Regulation. 

 

By clearly indicating the amount, you not only comply with the requirement of Article 8 but also 
showcase the investment the European Union is making in the aircraft operators climate efforts. 

Use of EU ETS Funding Label and Emblem 
In addition to verbal or written acknowledgments, Article 8(b) FEETS Regulation requires 
displaying a standard label and the EU flag emblem in specific places and documents related to 
the flights or operations that benefited from the FEETS support. Implementing this involves: 

• On Passenger Tickets: Tickets or boarding passes (physical or electronic) issued for 
flights within scope of the visibility requirement should carry the label “(co-)funded by 
the EU Emissions Trading System” alongside the EU flag emblem and stating the amount 
of support received. This might be placed as a footer note or a prominently visible stamp 
on the ticket. The retroactive nature of the support award introduces the challenge that 
the current eligible aviation fuel usage on a single flight performed during the running 
operational year cannot directly be linked to the FEETS support at the time of the flight. 
To remain factual a boarding pass might include a line with the EU flag icon stating more 
general: co-funded by the EU Emissions Trading System – [Aircraft operator] received [Y] 
EUR in 2025 to support eligible SAF use. “ Ensure the text is clearly readable and the EU 
emblem is displayed according to the official graphic guidelines which can be found 
here: How do Member States use ETS revenues - EU Label. Please refer to the later 
sections in this guidance document on more ways to address the retroactive nature of 
the funding award. 

• On Notice Boards and Signage: Article 8 FEETS Regulation specifies placing the label 
and emblem on notice boards at strategic places visible to the public. In practice, 
aircraft operators should identify existing2 locations where customers or the general 

 
2 Aircraft operators should identify existing locations where the aircraft operator promotes its use of 
eligible aviation fuels. There is no requirement or expectation to introduce new locations only for the 
purpose of communicating on the aircraft operators awarded FEETS support. 

https://climate.ec.europa.eu/eu-action/carbon-markets/eu-emissions-trading-system-eu-ets/how-do-member-states-use-ets-revenues_en#eu-label
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public can see information about the aircraft operator’s use of eligible aviation fuel. This 
could include: 

o Airport locations: Signs at check-in counters, ticketing offices, boarding gates, 
or aircraft operator lounges, stating that the aircraft operator’s eligible SAF usage 
was or has been co-funded by EU ETS.  

o Onboard or In-Flight Materials: Literature on the aircraft can carry the EU ETS 
funding label detailing the EU support for the use of eligible SAF during the 
reporting year for which the allowances were awarded.  

o Website: When promoting the use of eligible SAF on the aircraft operators 
website it is mandatory to include the label on your website (e.g. on the 
sustainability page) demonstrating transparency to all stakeholders of the EU 
support. 

• Other Communications: All knowledge-sharing activities, brochures, or educational 
content about your eligible aviation fuel efforts should likewise feature the EU co-funding 
label and emblem. For instance, if aircraft operators host workshops, webinars, or 
industry presentations on sustainable aviation, a slide or banner with the 
acknowledgment “co-funded by the EU ETS” plus the EU flag and note of support 
amount shall be included. 

Handling of Retroactive Funding Announcements 
In situations like with the FEETS support – where funding is allocated retroactively (e.g. aircraft 
operators only learn by August 31 that it will receive FEETS support for the usage of eligible 
aviation fuel  on flights performed in the previous year’s operations) – the acknowledgment shall 
be adjusted in tense and timing to remain truthful (to avoid misrepresentation and perceptions 
of unsubstantiated environmental claims i.e. greenwashing). Once the support is confirmed, 
beneficiary aircraft operators update their communications to announce that the activity “was 
or has been co-funded by the European Union.”  

For example, if an aircraft operators 2024 operations qualify for FEETS support awarded in 2025, 
the aircraft operator can issue statements or add footnotes afterward such as:  

“The 2024 eligible SAF use was or has been co-funded by the EU Emissions Trading System and 
received [Y] EUR in support.”  

When adding the statement to physical or electronic media (like tickets or brochures) belatedly, 
one approach is to include a note for context. For instance, the aircraft operator can include in 
its annual report or a later communication to customers that “Eligible SAF used on flights 
subject to reporting and surrendering of emission allowances under the EU ETS reduced scope 
in [enter operating year e.g. 2024] were co-funded by the EU Emissions Trading System and 
received [Y] EUR in support”.  

The above examples mirror the phrasing seen in other European Union subsidy contexts where 
funding is acknowledged after the award.  
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Example wording to acknowledge FEETS support by aircraft operators 

To address the retroactive nature of the support wording as “has been co-funded”, “was co-
funded” or “were co-funded” shall be used to indicate that the funding was obtained following 
the completion of the activity. The statement should always be paired with the EU emblem in 
any visual display, as per the article 8 requirement. 

The following example statements can be used by aircraft operators as an inspiration to 
demonstrate implementation of the requirements:  

• Eligible SAF used on flights subject to reporting and surrendering of emission allowances 
under the EU ETS reduced scope in [enter operating year] were co-funded by the EU 
Emissions Trading System with [Aircraft operator] receiving [Y] EUR in support. 

• “The [enter operating year] eligible SAF use was co-funded by the EU Emissions Trading 
System with [Aircraft operator] receiving [Y] EUR to support eligible SAF use.” 

• “The [enter operating year] eligible SAF use has been co-funded by the EU Emissions 
Trading System with [Aircraft operator] receiving [Y] EUR to support eligible SAF use.” 

Addressing “Greenwashing” Concerns in Acknowledgments of using 
FEETS Support 
Aircraft operators should formulate carefully when making FEETS Support statements to avoid 
that informing the public about EU support for eligible aviation fuels could be perceived as 
unsubstantiated environmental claims or, with other words, as “greenwashing.” Article 8’s FEETS 
Regulation visibility rules are designed to promote transparency – not to put aircraft operators at 
risk of making misleading claims. In absence of the EU green claims directive, the consumer 
action against greenwashing can be taken as guidance. What is of key importance is that aircraft 
operators are factual and support their FEETS support statements with additional information, 
that are maximum one click away for the audience.   

Use Retroactive Wording  

When acknowledging EU support for eligible aviation fuels, always use retroactive phrasing. 
Using retroactive wording clearly credits the EU’s contribution after FEETS support is awarded, 
making it a factual statement. A factual acknowledgment of EU co-funding is not considered 
greenwashing – it simply informs stakeholders of the verified support received. Stating that an 
eligible aviation fuel initiative has been co-funded by the EU ETS is concrete and verifiable. 

Avoid Anticipatory Claims – Wait Until Support Is Confirmed. 
Once the aircraft operator has confirmation of the exact amount of free allowances granted, 
they can confidently make public statements in the past tense as detailed in the previous 
section. This approach ensures aircraft operator communications are accurate and truthful. 
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Compliance and Enforcement 
Aircraft operators shall treat the visibility requirement as any regulatory compliance item. 
Article 8 FEETS Regulation is a legal requirement. Failure to meet these visibility obligations may 
lead to enforcement actions from the responsible competent authority. Non-compliance could 
result in corrective and punitive actions such as warnings, requests to implement the measures 
correctly by a certain deadline or penalties according to national law.  

To demonstrate compliance with the visibility requirements aircraft operators are recommended 
to provide to their competent authority with an overview of the items where the FEETS support 
acknowledgement and use of the EU ETS funding label and emblem have been implemented.     
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